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Project Name Conflict Management
Required or optional? Optional

Number of points 2

Due 1 week before next session

1. Use one of the following techniques to help alleviate a conflicted situation.

a) Influence the inner movie of someone stuck in a conflict story to help them
see a situation in a more balanced and realistic way.

b) Help people find a win-win situation to a challenge that is causing conflict.

c) Use creative conflict to inspire innovation and creativity.

To earn your points:
1) list the names of the people you tried to influence
2) which criterion the project met
3) and the impact of your project
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